
  

  

Send a message to GM and Chrysler's CEOs!  

Dear member 

Your brand new car or truck might look perfect, but the way it was delivered to the 
dealer could have caused damage that could impact its gas mileage, tire wear and 
even your safety. See our new report that documents how this could happen!  
 
Professional carhaul companies follow strict rules to ensure that your new car or truck 
arrives with no scratches or dents, and more importantly, with no damage to the 
frame, axles or suspension.  
 
But Fiat-Chrysler and GM, in an attempt to save a few dollars, are changing their 

practices. Their new cars are now being brokered by third parties to inexperienced 
drivers using inappropriate equipment and methods that endanger the vehicles they 
are delivering to unsuspecting car buyers.  
 
A new report released today includes photographic documentation of brand new 
Chrysler and GM vehicles being transported improperly. These pictures were all taken 

in the last month alone, and document example after example of how the practice of 
replacing professional, trained haulers with cut-rate carriers is putting your vehicle, 
and your safety, at risk.  
 
We hope you'll check out the pictures in this report, and that you'll take action to tell 
GM and Fiat-Chrysler's CEOs that you're opposed to these changes that endanger 
your new cars and destroy middle-class jobs with good benefits.  
 
Thank you for taking action and sending a message to GM and Fiat-Chrysler.  
 
-CarBuyersBeware.com  
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Send a letter to the following decision maker(s):  
Chrysler Executives  
GM Executives  
NADA Executives with email  
Your Congressperson  

Below is the sample letter: 

Subject: New "Damaged When Delivered?" report 

Dear [decision maker name automatically inserted here], 

As an American consumer, I was stunned to learn from the new report, "Damaged 
When Delivered?" on www.CarBuyersBeware.com, that the new car or truck I 

purchase could have hidden damage that might impact its gas mileage, tire wear and 
even my safety. 
 
I learned that GM and Fiat/Chrysler, in an attempt to save a few dollars, are changing 
vehicle delivery practices - that your new vehicles are now being brokered by third 
parties to inexperienced drivers using inappropriate equipment and methods that 
endanger the vehicles they are delivering to unsuspecting car and truck buyers. 

 
I am also disappointed that you are trying to change the carhaul industry from one 
that provides stable jobs that support drivers and their families, into one that is cut-
throat, low-cost, and low-quality. 
 
I am opposed to these changes. After your companies received billions in bailout 
money that the public was told was a job-saving measure, I can't believe that you are 
endangering your new cars and trucks, and destroying middle-class jobs with good 
benefits. 
 
My representatives are cc:ed in the hopes that they will investigate this repulsive use 
of my taxpayer bailout money. 

Sincerely, 

 

YOUR NAME  
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